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DETAILED ACTION 

• This action is responsive to the following communication: Nonprovisional application filed on 
8/28/03. 

• Claims 1-21 are pending. 

• IDS filed on 8/28/03 has been considered and herein attached (PTO 1449) with Office Action. 

Claim Rejections - 35 USC §102 

(e) the invention was described in (1) an application for patent, published under section 122(b), by another filed 
in the United States before the invention by the applicant for patent or (2) a patent granted on an application for 
patent by another filed in the United States before the invention by the applicant for patent, except that an 
international application filed under the treaty defined in section 351(a) shall have the effects for purposes of this 
subsection of an application filed in the United States only if the international application designated the United 
States and was published under Article 21(2) of such treaty in the English language. 



Claims 1-21 are rejected under 35 U.S.C. 102(e) as being anticipated by Hemstreet et al (US 
6931447). 

The applied reference has a common assignee with the instant application. Based upon the 
earlier effective U.S. filing date of the reference, it constitutes prior art under 35 U.S.C. 102(e). 
This rejection under 35 U.S.C. 102(e) might be overcome either by a showing under 37 CFR 
1.132 that any invention disclosed but not claimed in the reference was derived from the inventor 
of this application and is thus not the invention "by another/' or by an appropriate showing under 
37 CFR 1.131. 

Regarding claim 1, Hemstreet discloses a method for remotely monitoring a printer status 
(printer status monitoring, fig. 2), comprising the steps of: 

• selecting a printer status object from among a list of selectable printer status objects (status 
event, fig. 2) in a remote client in data communication with a printer; 

• generating an email (generating status request email, fig. la and fig. 2, col. 8, lines 16-60) in 
the remote client (client 111, fig. la); 
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• writing a status request into the email (email format, fig. la and 4a-44f) in a printer 
management language native (col. 11, lines 25-35) to the printer, the status request requesting a 
currentstatus of the printer status object in the printer; 

• transmitting (transmitting via network, fig. la) the email to the printer; and 

• receiving a reply email (sample reply email from printer, fig. 3) from the printer that includes 
the current status (e.g. ink status, fig. 3) of the printer status object in the printer, the current 
status being expressed in the printer management language native to the printer. 

Regarding claim 2, Hemstreet further discloses the method of claim 1 , further comprising 
the steps of: 

• generating an initial email in the remote client (fig. la and fig. 2, col. 8, lines 16-60); 

• writing a request for the list of selectable printer status objects (e.g. fig. 2) into the initial 
email; 

• receiving an initial reply email (fig. 2-3) from the printer, the initial reply including the list of 
selectable printer status objects; and 

• parsing the initial reply email to obtain the list of selectable printer status objects (fig. 2-3) 
from the initial reply email. 

Regarding claim 3, Hemstreet further discloses the method of claim 1, further comprising 
the step of obtaining the list of selectable printer status objects from a server (server 107, notes: 
server 107 is embedded in printer 105) in data communication with the remote client. 

Regarding claim 4, Hemstreet further discloses the method of claim 1, further comprising 
the steps of: parsing the reply email to identify the current status of the printer status object (fig. 
3); and displaying the current status associated with the printer status object (fig. 3). 

Regarding claim 5, Hemstreet further discloses the method of claim 1, further comprising 
the step of displaying the reply email with the current status (fig. 3) of the printer status object. 
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Regarding claim 6, Hemstreet further discloses the method of claim 1, further comprising 
the step of displaying the list of selectable printer status objects on a display device (client's 
monitor, fig. 3). 

Regarding claim 7, Hemstreet further discloses the method of claim 6, wherein the step of 
displaying the list of selectable printer status objects on the display device further comprises the 
step of displaying a name (e.g. fig. 3) of each of the printer status objects in the printer 
management language native to the printer. 

Regarding claim 8, Hemstreet further discloses the method of claim 6, wherein the step of 
displaying the list of selectable printer status objects on the display device further comprises the 
steps of: mapping a name of each the selectable printer status objects expressed in the printer 
management language native to the printer to a corresponding user friendly name (fig. 3); and 
displaying the corresponding user friendly name for each of the selectable printer status objects. 

Regarding claim 9, Hemstreet discloses a method for reporting a printer status to a 
remote client, comprising the steps of: 

• receiving an email in a printer (receiving email message from client 111, fig. 1) from the 
remote client, the email including a request for a status of a printer status object (status request 
email, fig. la and fig. 2, col. 8, lines 16-60) in the printer, the request being expressed in a printer 
management language native to the printer; 

• parsing (filter 127, fig. lb) the email in the printer to obtain the request therefrom; 

• submitting the request for the status of the printer status object directly to a printer 
management subsystem (server 107, note: server 107 is embedded within printer 105) in the 
printer without altering the request, the printer management subsystem maintaining (status server 
109 and 121, fig. lb) a status of a plurality of predefined printer status objects in the printer; 

• writing a current status (sample status as shown in fig. 3) of the printer status object provided 
by the printer management subsystem into a reply email; and 

• transmitting (transmitting via network, fig. 1) the reply email to the remote client. 



Application/Control Number: 10/650,165 Page 5 

Art Unit: 2625 

Regarding claim 10, Hemstreet further discloses a system (system, fig. la) for remotely 
monitoring printer status, comprising: 

• a processor circuit (client 111, fig. la) having a processor and a memory; 

• a remote printer management system (server 107, fig. lb) stored in the memory and executable 
by the processor, the printer monitoring system comprising: 

• logic that facilitates a selection of a printer status object from among a list of selectable printer 
status objects (lists of selectable objects, fig. 2); 

• logic that generates an email (generating status request email, fig. la and fig. 2, col. 8, lines 
16-60) to be transmitted to a printer; 

• logic that writes a request for a status of the printer status object in the printer into the email 
(email format, fig. la and 4a-44f), the request being expressed in a printer management language 
native to the printer; and 

• logic that transmits (transmitting via network, fig. la) the email to the printer to receive a reply 
email (reply email includes printer's status, fig. 3) from the printer that includes the current 
status of the printer status object in the printer. 

Regarding claim 11, Hemstreet further discloses the system of claim 10, wherein the 
remote printer management system further comprises: 

• logic that generates an initial email (fig. la and fig. 2, col. 8, lines 16-60)to be transmitted to 
the printer; 

• logic that writes a request for the list of selectable printer status objects (e.g. fig. 2) into the 
initial email; and 

• logic that parses an initial reply email (fig. 3) received from the printer to identify the list of 
selectable printer status objects included in the initial reply email. 

Regarding claim 12, Hemstreet further discloses the system of claim 10, wherein the 
remote printer management system further comprises logic that requests the list of selectable 
printer status objects (fig. 3) from a server through a network. 
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Regarding claim 13, Hemstreet further discloses the system of claim 10, wherein the 
remote printer management system further comprises: 

• logic that parses the reply email to identify the current status of the printer status object (fig. 3) 
included therein; and 

• logic that displays the current status (fig. 3) associated with the printer status object: 

Regarding claim 14, Hemstreet further discloses the system of claim 10, wherein the 
remote printer management system further comprises logic that displays the list of selectable 
printer status objects on a display device by displaying a name (fig. 3) of each of the printer 
status objects in the printer management language native to the printer. 

Regarding claim 15, Hemstreet further discloses the system of claim 10, wherein the 
remote printer management system further comprises logic that displays the list of selectable 
printer status objects on a display device by: mapping a name of each the selectable printer status 
objects expressed in the printer management language native to the printer to a corresponding 
user friendly name (fig. 3); and displaying the corresponding user friendly name for each of the 
selectable printer status objects. 

Regarding claims 16-19 recite limitation that are similar and in the same scope of 
invention as to those in claims 1-4 above; therefore, claims 16-19 are rejected for the same 
rejection rationale/basis as described in claims 1-4. 

Regarding claims 20-21 recite limitation that are similar and in the same scope of 
invention as to those in claim 1 above; therefore, claims 20-21 are rejected for the same rejection 
rationale/basis as described in claim 1 . 
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Conclusion 



Any inquiry concerning this communication or earlier communications from the examiner 
should be directed to Thierry L. Pham whose telephone number is (571) 272-7439. The 
examiner can normally be reached on M-F (9:30 AM - 6:00 PM). 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, David K. Moore can be reached on (571)272-7437. The fax phone number for the 
organization where this application or proceeding is assigned is 571-273-8300. 

Information regarding the status of an application may be obtained from the Patent 
Application Information Retrieval (PAIR) system. Status information for published applications 
may be obtained from either Private PAIR or Public PAIR. Status information for unpublished 
applications is available through Private PAIR only. For more information about the PAIR 
system, see http://pair-direct.uspto.gov. Should you have questions on access to the Private PAIR 
system, contact the Electronic Business Center (EBC) at 866-217-9197 (toll-free). If you would 
like assistance from a USPTO Customer Service Representative or access to the automated 
information system, call 800-786-9199 (IN USA OR CANADA) or 571-272-1000. 
Thierry L. Pham 
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